[image: image1.jpg]


    
Returns Request Form      
Customer Name………………………………...……………………………………………………………….

Address.…………….………………………………………………………………….......................................
………….……………………………………………..………………..….……………………………………
………….…………………………………………………...……………….....…….…………………………….……………………………………………………………..……..….………..………………………….……………………………………………………………………………………….………………….…………
Email Address………………………………………………………………………………………………..
Daytime Telephone Number……………………………………………………………………………………
Invoice Number……………………………Date of Invoice………………….………………………………
Product(s) being returned………………………………………………………………….……………………

…………………………………..………………………….…………………………………………………….……………….….………………………….………………………………………………………………
Reason for return (please tick one): I’ve changed my mind

            Faulty / incorrect item on arrival

            Faulty within warranty period

            Item damaged in transit

Please give description of fault or reason for return………..………………………………..………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
Do you require a replacement or a refund?.........................................................................................................
For PDQ Use only:

Authorised by……………………………………….
On date………………………………………….…..

Returns ref #............………………………………..
(please do not return any items WITHOUT this number,  issued by PDQ when we approve the items for return. Items without a returns reference will not be accepted)
Action to be taken……………………………………………………………………………………………
Notes………………………………………………………………..…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

PDQ Motorcycle Developments, Marshgate Trading Estate, Hitcham Road, Taplow, Berks, SL6 0LX

Tel: 01753 730043                Fax: 01753 440415             email: sales@pdq1.com






